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Individual

P rOVI d e r Tra I n I n g “Working to protect, preserve and promote the health and safety of the people

of Michigan by listening, communicating and educating our providers, in order

to effectively resolve issues and enable providers to find solutions within our

industry. We are committed to establishing customer trust and value by
providing a quality experience the first time, every time.”
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Home Help Individual
Provider Overview

A home-help individual
provider is defined by MDHHS
as a direct care worker or
caregiver. The individual
provider provides personal care
services to an MDHHS Home
Help beneficiary.

Medicaid Provider Manual



https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-manual

q@"kh'qan.gw HELP CONTACT US
MILogin Reminders

A MlLogin user ID and
password are required to
subscribe and access the
Community Health Automated
Medicaid Processing System
(CHAMPS) application.

User ID

: R
MiLogin for

Third Party EE

LOGIN

How to access:

Don't have an account?

MiLogin Instructions
Register for a MILogin account

CHAMPS
Update Profile

SIGN UP

Forgot your User ID? Forgot your password?
Need Help?

Copyright 2015-2019 State of Michigan

Update Security Options

MILogin Forgot user ID
and Password Instructions
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https://milogintp.michigan.gov/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder73/Folder1/Folder173/MILogin_HH.pdf
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder24/Folder2/Folder124/Folder1/Folder224/MILogin-Forgot_User_ID__Password_571599.pdf
https://milogintp.michigan.gov/
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Home-Help-Individual-Provider-New-Enrollment-Instructions.pdf?rev=71799c2769a742909e078cc52ec09b2d&hash=F1C802CDBD136D0D1912F59EC4051342
https://www.michigan.gov/mdhhs/doing-business/providers/providers/other/homehelp/individual-providers/champs-instructions-information
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder98/Folder1/Folder198/ESV_Instructions.pdf?rev=a3271720fc64425e8a0d1ba2994be4df&hash=DCA3F0B659B223617EC6802279CF7570
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/champs-overview
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/Introduction-to-MILogin-and-CHAMPS.pdf?rev=f99a7a450bc24cb9bb3f22d8dd90bc02
https://somdhhs.adobeconnect.com/pl68i8mffdxi/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-My-Inbox.pdf?rev=cf7313161d044b21bd8ca59e2c836034
https://somdhhs.adobeconnect.com/pms5nfmqoyla/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Provider-Tab.pdf?rev=8458fe1b1a0740aea162fb072656576f
https://somdhhs.adobeconnect.com/puxwy464f3g5/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Claims-Tab-Presentation.pdf?rev=282ec084def34c8fa384a2f1c93a5008
https://somdhhs.adobeconnect.com/p3tkmy5phz1v/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Member-Tab-Presentation.pdf?rev=671c1f8803364e2cae47f9f56d27df5a
https://somdhhs.adobeconnect.com/phdk88w2f1mo/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-PA-Tab.pdf?rev=8328cdbc2cb24bdda3dd3d923178c4d6
https://somdhhs.adobeconnect.com/pyg7jh0qypzt/

Revalidation &

Modification

All providers are required to
revalidate their Medicaid
enrollment information a
minimum of once every five
years, or more often if
requested by MDHHS.

Providers must notify MDHHS
within 35 days of any change to
their enrollment information.
Please note updating or
changing CHAMPS information
is also referred to as a CHAMPS
modification.
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Reva | id at i O n {1 » Provider Portal 3 Atypical Individual Modification

Provider ID: Name:

Required steps must be
Comp|Eted durlng i View/Update Provider Data - Atypical Individual ' ’ e . .

reva | | d ation. Business Process Wizard - Provider Data Modification (Atypical Individual).
] Step Required Last Modification Date Last Review Date Status Medification Status Step Remark

R | £ d E () Step 1: Provider Basic Information Required 04/01/2022 04/05/2022 Incomplete
eva I a t I O n Step 2: Locations Required 04/01/2022 04/05/2022 Incomplete
Step 3: Specialties Required 11/04/2020 11/04/2020 Incomplete
Step 4: Associate Billing Provider/Other Associations. Optional 11/04/2020 11/04/2020 Incomplete
Step 5: License/Certification/Other Optional 11/04/2020 11/04/2020 Incomplete
Step 6: Mode of Claim Submission/EDI Exchange Optional 11/04/2020 11/04/2020 Incomplete
. . . . Step 7: Associate Billing Agent Optional 11/04/2020 11/04/2020 Incomplete
| n d IVI d U a | I n St rU ct I O n S Step 8: Taxonomy Details Optional 11/04/2020 11/04/2020 Incomplete
f h | - d t - t Step 9: View Servicing Provider Details. Optional 11/04/2020 11/04/2020 Incomplete
O r e a C reva I a I O n S e p’ Step 10: Associate MCO Plan Optional 11/04/2020 11/04/2020 Incomplete
a | o n g W|t h b r| ef V| d e O Step 11° 835/ERA Enrollment Form Optional 11/04/2020 11/04/2020 Incomplete
. Step 12: Upload Documents Optional 11/04/2020 11/04/2020 Incomplete
t Uto rl a | s[ c a n b e fo U n d o n t h e Step 13: Complete Modification Checklist Required 04/01/2022 04/05/2022 Incomplete
H ome H e | p we b S |te, on Step 14: Submit Modification Request for Review Required 0410112022 04/05/2022 Incomplete

View Page: | 1 560 I Page Count E Save to Excel Viewing Page: 1 &« Fist | € Prev ® Next | 3 Last
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Individual_Home_Help_Provider_Revalidation_Instructions.pdf?rev=62522763aa1d46c19f58dc377efc2bd5&hash=C3D77823E0EE23AA807438064A6048E4
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Individual-Home-Help-Provider-Revalidation-Quick-Reference-Guide.pdf
https://www.michigan.gov/mdhhs/doing-business/providers/providers/other/homehelp/individual-providers/champs-instructions-information
https://www.michigan.gov/mdhhs/doing-business/providers/providers/other/homehelp/individual-providers/champs-instructions-information
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Provider ID: Name:

Print @ Help

i View/Update Pro L

Provider ID: Name: ition (Atypical Individual).

~

Revalidation

[ step
() Step 1: Provider Basic Infori

Within Ste 1. Provider Basic Step 2: Locations First Name: :*
p Step 3 Specialiies L ast Name: [:] o

Information providers can ST | sutt

Step 5: License/Certification

VieW thei r CU rre nt Step 6: Mode of Claim Subn SSN: Vendor ID:
Step 7: Associate Billing Age Date of Birth: [:E] & Applicant Type: Atypical Individual/Sole Proprietor

Revalidation Period.

Please check this box if you are an
Step 9: View Servicing Prov|

Provider Details ~ | Step Remark

individual business:
Step 10: Associate MCO P

Reva | idation Step 11: 835/ERA Enrolimer

Step 12: Upload Documents

EIN/TIN: Legal Entity Name:

Contact Email Address:

A . Email- & Email-:
Step 14: Submit Modificatiol Business Status:  Active mai mai I
Status: Approved Email-3: :] Email-a: :]
A Business Elig.Date Range:  10/29/2020-12/31/2999 Email-5: [—] Email-6: [—] -

Revalidation Period: 05/01/2023-07/31/2023

NPI:
Step 13: Complete Modifical

View Page:

LPrev ¥ Next » Last

i Home Address Details ~

Please ensure you are providing the home address of this
provider. Failure to do so may result in this
application/medification being denied.

Address Line 1: Address Line 2:

Address Line 3: City/Town:

Country: Zip Code:
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Individual_Home_Help_Provider_Revalidation_Instructions.pdf?rev=62522763aa1d46c19f58dc377efc2bd5&hash=C3D77823E0EE23AA807438064A6048E4
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Individual-Home-Help-Provider-Revalidation-Quick-Reference-Guide.pdf

* Correspondence and Location addresses must be updated in
CHAMPS

+ Address Modification Instructions - PDF

* Pay To Address Change Instructions - PDF

* To update the Pay to address currently on file in CHAMPS, send a
letter with the following information:

Modification

* Attention: Provider Enrollment.

| want to change my CHAMPS “Pay To” Address.
The updated/changed Address.

The CHAMPS Provider ID and Phone Number.
Sign and date the letter.

Email to MSAHomeHelpProviders@michigan.gov

n Services

Michigan Department or Health & Huma


https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Individual_Home_Help__Provider_Address_Modification.pdf?rev=1c5e0c382a4949ada5fb4d769c448b26&hash=0130E9E563849C9AE98DFBE568C74EC4
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder64/Folder264/Pay_To_Address_Change-Individual_Home_Help_Providers.pdf?rev=95f5936307964273baf0d2be934606eb&hash=770E256BCCDB25181B5D33E006BE1A91
mailto:MSAHomeHelpProviders@michigan.gov
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Electronic Service
Verification (ESV) &
Payment

Once services have been
authorized and provided
providers can submit a monthly
Electronic Service Verification
(ESV) either in CHAMPS or
using the MyCare Visit

Application.

Payments can be

released when authorizations
are in the system, the
beneficiary is eligible, and an
ESV has been submitted.


https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder15/Folder2/Folder115/Folder1/Folder215/ESV_Mobile_App_Quick_Reference_Guide.pdf?rev=50117161c27f48bd9adf7e81c7ec54a7&hash=6F2393AB71D2EFAC19ABBB2374923426
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder15/Folder2/Folder115/Folder1/Folder215/ESV_Mobile_App_Quick_Reference_Guide.pdf?rev=50117161c27f48bd9adf7e81c7ec54a7&hash=6F2393AB71D2EFAC19ABBB2374923426
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ESV Member List

i ESV Member List A
C H A M P S E SV Filter By v || ‘ And ‘ Filter By v H And Operational Status  Active | BysaveFiliers ¥ My Filters™ |
| n St r U Ct' O n S Member ID Member Name Start Date End Date Operational Status Case Worker Name
For Aprll 2022 OngOing N 03/01/2023 04/30/2023 ACTIVE
0211502023 02/28/2023 ACTIVE
. . 0210172023 02/09/2023 ACTIVE
QU|Ck Refe rence G U|de 0112372023 01/31/2023 ACTIVE
12/01/2022 12/28/2022 ACTIVE
. o 110112022 11/3012022 ACTIVE
Th e E SV mem be r | | St 08/01/2022 10/31/2022 ACTIVE
2 0710972022 0713112022 ACTIVE
d IS p | d ys t h € 0710172022 07/0412022 ACTIVE
beneficiaries/clients that —— l ooz oeco2
. View Page: | 2 -G) Go | [WPageCount | (g save to Excel Viewing Page: 1 «rFist | € Prev -’ Next -D Last
have been authorized to the ’ (Do Mramcen | =N ETN

Individual home help
provider.

To view additional
beneficiaries/clients that are
authorized click the ‘Next’
button.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder98/Folder1/Folder198/ESV_Instructions.pdf?rev=a3271720fc64425e8a0d1ba2994be4df&hash=DCA3F0B659B223617EC6802279CF7570
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/Folder1/ESV_Instructions_04012022.pdf
https://somdhhs.adobeconnect.com/pd1zmeflgfxa/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/ESV-Changes-Frequently-Asked-Questions.pdf?rev=d9cc028298c74d0d8fe01d440d7081d1&hash=7B0DFD413267217DE8632E9021FC0F50
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder96/Folder1/Folder196/ESV_Quick_Reference_Guide.pdf?rev=4bd4fa40ce71448cb0e6aded84e3429c&hash=C22B302B298770BB6E1C945D5EC47390
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/champs-overview
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/Introduction-to-MILogin-and-CHAMPS.pdf?rev=f99a7a450bc24cb9bb3f22d8dd90bc02
https://somdhhs.adobeconnect.com/pl68i8mffdxi/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-My-Inbox.pdf?rev=cf7313161d044b21bd8ca59e2c836034
https://somdhhs.adobeconnect.com/pms5nfmqoyla/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Provider-Tab.pdf?rev=8458fe1b1a0740aea162fb072656576f
https://somdhhs.adobeconnect.com/puxwy464f3g5/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Claims-Tab-Presentation.pdf?rev=282ec084def34c8fa384a2f1c93a5008
https://somdhhs.adobeconnect.com/p3tkmy5phz1v/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-Member-Tab-Presentation.pdf?rev=671c1f8803364e2cae47f9f56d27df5a
https://somdhhs.adobeconnect.com/phdk88w2f1mo/
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/CHAMPS/CHAMPS-Overview/CHAMPS-101-PA-Tab.pdf?rev=8328cdbc2cb24bdda3dd3d923178c4d6
https://somdhhs.adobeconnect.com/pyg7jh0qypzt/
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ESV Member List

Show ¥
ESV INFORMATION { ESV Monthly Detail
T h € Ca | en d ar wi | | d IS p | d y Provider ID: Revalidation Period:  04/01/2026-06/30/2026 Case Worker ID: Case Worker NAME‘ I ESV Monthly Summary Report I
Member ID: Member Name:
tasks that have been saved, B
. # Jul 13,2023 ~ = CALENDAR ~
shown in blue, and what has
. : @-@ Comments | & Member Unavailable ¢ July 2023 >
been submitted, shown in h
Task Name Task Deseription Mark Gomplete Task Gomments cor Mon Tue Wed Thu Fri sat
AY AY AY AY
green. a | 1
ravel For Shopping Travel For Shopping 2 days per week |E|
Bathing Bathing 3 days per week
TO e d it a | re a d y S U b m itte d Transferring Transfering 4 days per week E o e o o ° o o
— §
k | . k h \ ey ressing Dressing 7 days per week o 13 " e
tasks click the ‘Edit’ button. bty Mooy  cayspe ek
Medication Medication 7 days per week 16 1w 18 19 20 2z 22
Laundry Laundry 2 days per week 2 2 25 26 27 28 29
Housework Housework 7 days per week [
Shopping for Food/Meds Shopping for Food/Meds 2 days per week 30 a
Grooming Grooming Twice per month @ I n = — =
Meal Preparation Meal Preparation 7 days per week
View Page: ®co I Page Count ‘ {9 save to Excel ‘ Viewing Page: 1 & rirst | | € Prev ¥ Next » Last Click "Submit" to submit events for the current pay cycle
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/Folder1/ESV_Instructions_04012022.pdf
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/Folder1/ESV_Instructions_04012022.pdf

ESV Member List:
Monthly Summary Report

13

After selecting the monthly
summary report the month
or portion of the month of
services will be displayed.

Providers can review which
tasks have been previously
saved or submitted for the
month.

G-

—
My Inbox ~ Provider~ >

i Note Pad @ External Links ~ % My Favorites v ¥= Print © Help

| snow ¥ |
i ESVINFORMATION »~
Provider ID: Case Worker ID: Case Worker NAME:
Member ID: Member Name:
# July, 2023 ~
Jul@1 Jul 02 Jul03 Jul04 Jul05 Jul06 JulO7 Jul08 Jul09 Jul10 Jul 11 Jul12 Juld13 Jul14 Jul15 Jul16 Jul17 Jul18 Juid19 Jul20 Jul21 Jul22 Jul23 Jul24 Jul25 Jul26 Jul27 Jul28 Jul29 Jul30 Jul31
Dressing v v
Grooming v v
Medication
Mobility Vv v v
Shopping for Food/Meds v v
Travel For Shopping
Bathing v v v v
Meal Preparation v <
Housework s
Laundry v v v v
Transferring v v
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Payment

- If your logged services are not received by MDHHS by 1 pm on
ANY Friday it will delay your payment by an additional week.

- Allow ten days from the issue date to allow the postal service to
deliver your payment in the mail. If you didn't get your payment

or the payment was lost, you will need to contact the Adult
Services Worker.

* If your payment has been canceled, allow six weeks for the Adult
Services Worker to determine if payment will be reissued.

14
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Home-Help-Payment-Schedule.pdf
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/Home-Help-Payment-Schedule.pdf
https://www.michigan.gov/mdhhs/inside-mdhhs/county-offices
https://www.michigan.gov/mdhhs/inside-mdhhs/county-offices

Electronic Visit e
Verification (EVV) | e wtnsElectionc



https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification

Electronic Visit
Verification (EVV)

Learn More About EVV

To receive email alerts and
notifications sign up for the

Your questions and feedback
regarding EVV are encouraged.
Please send us your questions or
provide feedback

Email:

16

Whatis EVV?

» Electronic Visit Verification (EVV) is a validation of the date, time,
location, type of personal care or home health care services provided,
and individual(s) providing and receiving services. This information
helps to ensure that beneficiaries, clients, or participants receive the
expected care.

EVV in Michigan

* The Michigan Department of Health and Human Services (MDHHS)
awarded a $11.3 million, five-year IT contract to HHAeXchange to
provide an EVV system that includes data collection, data _
aggregation, and a pre-billing module to support MDHHS and its

roviders. Press Release: MDHHS Launching Electronic Visit
erification System.

A timeline of when EVV will be rolled out in Michigan has not been
established yet. MDHHS will continue to keep caregivers, providers, and
beneficiaries informed of all EVV updates and changes.

No action is required at this time.

M&DH

Michigan Department or Health & Huma


https://content.govdelivery.com/attachments/MIDHHS/2023/03/24/file_attachments/2446865/EVV%20Press%20Release%203.23.23.pdf
https://content.govdelivery.com/attachments/MIDHHS/2023/03/24/file_attachments/2446865/EVV%20Press%20Release%203.23.23.pdf
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/stakeholder-and-partner-meetings
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/stakeholder-and-partner-meetings
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/21st-century-cures-act
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/definitions
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/impacted-programs
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification/electronic-visit-verification-about-evv/privacy
https://www.michigan.gov/documents/LISTSERV_127789_7.pdf
https://www.michigan.gov/documents/LISTSERV_127789_7.pdf
mailto:MDHHS-EVV@Michigan.gov
mailto:MDHHS-EVV@Michigan.gov
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder53/Folder1/Folder153/2012claimstatusquickreference.pdf?rev=58bc1cddc5f6438499c53365adf0c398&hash=18978F9AE5D3F36BC06FEE93EECD3996

Learn more about the benefit changes and how you could be impacted by
visiting www.Michigan.gov/2023BenefitChanges

MDHHS Home Help website: www.Michigan.gov/HomeHelp

P rovi d er MDHHS has partnered with GetSetUp to provide hundreds of live online classes
with multiple topics including technology www.getsetup.io/category/technology

Resources

Email: ProviderSupport@Michigan.gov

Contact Us
Phone: 1-800-979-4662

M&DHHS
| Thank you for participating in the Michigan Medicaid Program
| TRk youfor participating : :

M&DHHS

Michigan Department or Health & Huma
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https://www.michigan.gov/mdhhs/end-phe
http://www.michigan.gov/HomeHelp
http://www.getsetup.io/category/technology
mailto:ProviderSupport@Michigan.gov
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